General Questions

Adult
Mediation

What will be included in the
agreement?
The agreement will aim to address the
concerns and needs of the participants
and will be unique to the people and
circumstances involved.

Is it safe for participants to meet
each other face-to-face?
Ensuring the safety of all participants is
our primary consideration. Our agency
screens participants individually to assess
safety concerns before bringing them
together. Our mediators use strategies
and techniques to ensure participants feel
safe. If participants or mediators do not
feel a face-to-face meeting can be done
safely, and other options are not
considered suitable, then the process will
not proceed. Participants will not be
expected to proceed if they are not feeling
safe in the process.

Funding for Adult Mediation is
provided through a grant from

There is no fee to participate.

“Serving the Oxford community
for 35 years”
Our Vision is to enable youth and
adults to demonstrate responsibility
for their actions through community
work, education, skill development,
victim awareness and
lifestyle choices.

For More Information,
Please Contact:
Phone: 519-539-2119
Toll Free: 1-877-218-4463
E-mail: rory@optionsforjustice.ca
Website: www.optionsforjustice.ca
496 Adelaide Street,
Woodstock, ON N4S 4B4

An Invitation to
Amicably Resolve
Conflict Together

General Questions

What is the Adult
Mediation Program?

Where do mediations take place?
We strive to hold mediations in a neutral,
accessible location. If desired and
possible, mediations take place in the
participants’ home community.

Adult Mediation brings together people
experiencing conflict, who are willing to
meet with one another to discuss the
situation with the assistance of trained
mediators in a safe, supported manner.

Who will be present at the
mediation?

The Adult Mediation process focuses on
three main areas:



The participants’ stories and
experiences;




The impacts of the conflict; and
Mutually finding an agreement that
will help people move forward.

During the mediation, trained facilitators
will ensure that everyone has a chance to
speak and to listen. Participants discuss
how a situation impacted them and have
an opportunity to ask questions. All are
encouraged to take responsibility for their
actions, listen to others’ perspectives and
to repair harm.

How does Adult Mediation
work?
After receiving the referral, a caseworker
will contact you to set up a meeting with
the mediators to discuss the program and
answer questions; and better understand
your story, experiences, concerns and
desired outcomes. The mediators also
meet individually with the other party.
Following these individual meetings, and
after ensuring everyone is prepared to
proceed, the mediators will bring everyone
together for the mediation, during which a
mutually-acceptable agreement will be
made to help address any harm that has
been caused and help everyone move
forward.
If applicable, the caseworker will monitor
and assist participants in completing the
agreement.
Participation in this program is voluntary.

The mediation will consist of two trained
mediators and persons directly in conflict.
In some cases, supporters and others
impacted by the conflict participate as well.

Who are your mediators?
Our mediators are community volunteers
who have completed training in
Transformative Mediation and receive
ongoing training and supervision. The
volunteers typically do mediations in pairs.

How are decisions made?
All people present in the mediation will
provide input into the outcomes and make
decisions together.
Mediation is not a process in which
mediators make decisions or tell
participants what they are to do.

